
  
 
 
 Protection of personal data in accordance with the EU General Data 
Protection Regulation (GDPR) 

The Provider processes personal data in accordance with Regulation (EU) 
2016/679 of the European Parliament and of the Council of 27 April 2016 on the 
protection of natural persons with regard to the processing of personal data and 
to the free movement of such data, and repealing Directive 95/46/EC (General 
Data Protection Regulation). The Provider is the personal data processing 
controller. Management of personal data is a responsibility of the company 
director with following contact information: tel. +420 607 922 000, email: 
info@aqua-active.cz. 

 Personal data of the Client or service Recipient is the following: 

Contact information: name, surname, phone number, email address. Contact 
information is collected for communication with the service Recipient and will be 
used solely for the purposes of performance of the concluded contract, including 
reservation of the services or its changes. The Provider is the personal data 
controller. The information can be accessed only by the service Provider and 
their bookkeeping department. The information is stored in electronic form on the 
Provider’s server and in writing in their bookkeeping department for the period of 
5 years. The information can be accessed only by employees of the Provider’s 
company. This information is not provided to any third parties, nor is it used for 
marketing needs of any third parties. Management of personal data is a 
responsibility of the Provider’s company director. 

 Personal data: height, weight. Height and weight is used solely for the purposes 
of providing appropriate equipment by the Provider. The Provider is the personal 
data controller. The data is stored only in electronic form on the Provider’s server 
for the period of 5 years. This information is not provided to any third party, nor is 
it used for marketing needs of third parties. Management of personal data is a 
responsibility of the Provider’s company director. 

 Pictures and videos. During the event, the Provider takes photos and video 
recordings. Such recordings are primarily taken for the Recipient’s private 
purposes and the Provider’s marketing needs. The recordings are stored in 
electronic form on the Provider’s server and are used for the Provider’s printed 
marketing items and published on their website and Facebook page, or on the 
website and Facebook page of the Provider’s business partners. The Provider is 
the personal data controller. 

 During the order placement, the service Recipient either explicitly agrees or 
disagrees with the Provider’s method of personal data protection, i.e. the 
collection, storage and usage of above defined personal data. The Recipient may 
withdraw their consent at any time. The service Provider is obliged to respect the 



Recipient’s disagreement and based on the withdrawn consent not to publish and 
immediately delete all Recipient’s personal data from their storage unit and 
terminate any usage of it (except for data legally used for the purposes of the 
Provider’s bookkeeping). 

The Client or a third party beneficiary of the concluded contract has the right to 
access and edit their personal data and other legal rights relating to personal 
data. The Client or a third party beneficiary also has the right to withdraw their 
consent to personal data processing at any time in writing. The service Provider 
is obliged to respect the Client’s disagreement or withdrawn consent and stop 
storing their personal data. Personal data of Clients are stored in accordance with 
generally binding legal regulations. All data collected from the service Recipients 
are used solely for the Provider’s internal needs and are not provided to third 
parties. By agreeing to these General Terms and Conditions, the Client or service 
Recipient also expresses consent to the fact that the above stated data are used 
by the Czech Post (Česká pošta s. p.) for the purposes of the ordered goods 
delivery. The Czech Post is also entitled to authorise third parties for such 
purposes. 

The Client has the right to file a complaint with the following supervisory authority: 
The Office for Personal Data Protection with offices at Pplk. Sochora 27, 170 00 
Praha 7 and official website: https://www.uoou.cz. 


